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Advocacy support

LLAIS The Citizens Voice Body provide
advocacy support, visit their website for
local details hitp://www.llaiswales.org

Meic is the helpline service for
children and young people up to the
age of 25 in Wales 0808 80 23456

Age UK may have advocates in the
area. Visit their website or call 0800
055 6112

Further action

If you are dissatisfied with the
outcome of your complaint from
either NHS Wales or this practice,
then you can escalate your complaint
to:

Public Services Ombudsman for
Wales

1 Ffordd yr Hen Gae
Pencoed
CF355LJ

Tel 0300 790 0203 or email
ask@ombudsman-wales.org.uk

The Practice of Health
31 Barry Road. Barry. CF63 1BA
Tel 01446 700350 Email Data.W97611@wales.nhs.uk

The
Concerns

Process
The Practice of Health




