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The Practice of Health 

  Request for Access to Detailed Coded Medical Record 
My Health Online and the NHS Wales App are online services brought to you by NHS Wales.  
The above services offer patients the convenience to book and cancel appointments using the Internet.  Depending on your GP Practice, you may also be able to order repeat prescriptions online, change your contact details, or view your GP Medical or Summary Record.  
To protect patient confidentiality, you must provide documents to prove you are who you say you are, even if you have already partially registered for the the My Health Online and/or NHS Wales App, or already have an active account.  When you next visit your practice, please return this completed form and provide photo identification to practice staff. Acceptable forms of identification are:
· a valid photo Driving Licence

· a valid Passport

· a valid CitizenCard

· a valid PASS card

If you do not have one of the acceptable forms of identification listed above, you will need to discuss alternative means of verification with the Practice.

**Please note that the GP Practice considers applications for access to services on an individual, case-by-case basis and that the GP practice decision is final.  Applications are considered in accordance with practice policy and any applicable regulation or law, and are only granted if the GP practice considers it safe and appropriate to do so.  Your statutory rights are not affected.  If your GP Practice grants you DCR access, it becomes your responsibility, as the application holder, to notify the GP practice of any change in your circumstances, which may cause access to your online account to become inappropriate.  
	SECTION A – to be completed using BLOCK CAPITALS 

	Surname:

	Date of birth:

	First name(s):


	Address:
Postcode:

	Email address:        _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _​​​ ​​_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

It is recommended that the email address you use for My Health Online is only accessible by you i.e. it is not advisable to use the same email address as other householders’/family members’ My Health Online accounts.

	Mobile number:
	

	Preferred method of contact:
	


	Preferred language (Tick box)
	Welsh                    

English                   
	(
(

	Please select the Services you require:-

	1. Booking appointments
	(

	2. Requesting repeat prescriptions
	(

	3. Change my personal details
	(

	4. Viewing my medical summary (Allergies and Medication)
	(

	Do you wish to view a detailed version of your coded medical records? please tick
	YES   
NO  


	(
(

	I wish to access additional My Health Online services, and by signing below, understand and agree with each of the following statements:



	1. The Practice may contact me regarding my My Health Online account via email, text or phone using the details provided.

	2. I have read and understood the information contained on this Application Form, and on the My Health Online Patient Information Leaflets provided by the practice

	3. I will be responsible for the security of the information that I see or access

	4. If I choose to allow anyone else to see my clinical information, this is at my own risk

	5. I will contact the practice as soon as possible if I suspect that my account has been accessed by someone without my agreement

	6. If I see information in my record that is not about me or is inaccurate, I will contact the practice as soon as possible

	Signature:
	Date:


Terms & Conditions

• It will be your responsibility to keep your login details and password safe and secure. We advise you to make your password easy to remember but should not be based on something that is easy for someone to work out or guess, such as birthdays or children or pets names. 
• Your computer or other device (such as a smartphone or tablet) used to access online services should be protected by a password or PIN. Antivirus software should be used where possible and software installation that might compromise the security of the computer should always be avoided. 
• Ensure that you log out of your web browser after you have finished using online access to prevent any unauthorised access or misuse.

• If you know or suspect that your Patient Access account has been accessed by someone that you have not agreed should use it, then you should immediately change your password. If you are unable to change your password then you can also contact the surgery so your account can be disabled until a time when you are able to reset your password. 
• If you believe that you might come under any pressure to give access to someone else unwillingly – then you should not apply for access. 
• If someone tries to force or coerce you into sharing your records or log-in information, then you should contact the practice as soon as possible. The practice can suspend or withdraw access rights when coercion is suspected.
 • If you have visual difficulties and use auto electronic readers, then please be careful to avoid being overheard, especially in public places. 
• If you print out any information from your account/record, it is also your responsibility to keep this secure. We recommend that you do not make copies at all to ensure your information is kept safe. 
• Before you apply for online access to your record there are some things you may wish to consider: 
- Forgotten History: There may be something you have forgotten about in your record that you may find upsetting.
 - Abnormal results or bad news: If you have access to test results you may see something that you find upsetting to you. This may occur before you have spoken to your doctor to discuss them or while the surgery is closed and you cannot contact them. 
- Misunderstood Information: Your medical record is designed to be used by clinical professionals to ensure that you receive the best possible care. Some of the information within your medical record may be highly technical, written by specialists and not easily understood. 
- In the event of your medical records contain errors or emissions, it is important you highlight such findings to the practice as soon as possible. Please address all queries to the practice in writing.
