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In our quarterly newsletters we aim to provide helpful information to
keep our patients up to date with recent developments. This issue: Prescriptions,
Activity Data, My Health Online, Patient Services 2025, Text Reminders DNAs
and Telephone Call Backs
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Did you know that the Practice has an Automated Call Back

System ???.....
This is a feature of our telephone system that allows callers to choose to be called back,
rather than wait on hold! Press option 2 for English, then Option 4 for appointments ,

then OPTION 5 for a call back to keep your position in the queue without waiting on hold.

We will call you back when you reach position 1.
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